DOMESTIC GOODS PROTECTION

Valuation: An agreement between the mover and the customer to limit (or expand) the
mover's liability in exchange for lower (or higher) transportation costs. The mover is
then directly liable to the customer and pays any claim, based on the valuation limits
selected. Valuation is the established dollar amount or value placed on the goods in the
shipment. Once established, that dollar value becomes the limit of our liability should
loss or damage occur while the shipment is in our custody and care. There are several
different programs or options on how your goods are valued generally based and the
weight of the goods themselves. It is very important to value your shipment at its full
value. The basic valuation programs are:

Standard Protection: Goods are protected up to $.60 per pound, times the
weight of the shipment. Claims are settled at $.60 per pound, per article. The is
no additional charge for this coverage.

Or:

Full Value Protection : The customer declares a specific liability amount with a
minimum of $5.00 per pound. Liability is for repair or replacement at today's cur-
rent value up to the maximum agreed amounts of the carrier's liability. Deducti-
ble options range from $0 to $250 to $500. Please consult with your Moving
Representative for charges for the various options.

High Value Items: Movers are permitted to limit their liability for loss or damage
of extraordinary value. An article of extraordinary value is any item whose value
exceeds $100.00 per pound per article. The transferee must specifically list and
assign a value for each article separately (high value forms are provided for
ease in meeting this requirement).

BE SURE TO VERIFY WITH YOUR MOVING REPRESENTATIVE WHICH
ITEMS ARE AND ARE NOT COVERED.



